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NOTICE TO COMPLY- CU-37953993-0518 (Ed. Code §94935 & 5, CCR §75010) 

Institution Name: Orane:e Vallev Collee:e Institution Telenhone: 714-892-4834 
Institution Code: 37953993 Administrator Name: Mattew Kvu Choe 
Street Address: 7138 Westminster Blvd. Suite B Date of Inspection: 05/02/18 

Westminster, CA 92683 

Nature and Facts of the Violation(s ), Including a Reference to the Statute or Regulation Violated, and Manner in 
Which the Institution Must Correct the Violation to Achieve Compliance: 

Ifon1 Referenced Law -__ , - .·•·--·-· - - .. -----

No. . Deficiency:" Re tiested S11blll.isSi6ri . 
(a) Except as provided in subdivision (d), prior to 
enrollment, an institution shall provide a prospective 
student, either in writing or electronically, with a school 
catalog containing, at a minimum, all of the following: 
(1) The name, address, telephone number, and, if 

CEC applicable, Internet Web site address of the institution. 
§94909(a)(1) 

The school failed to include its website address in the 
catalog. 

To remedy this violation the school shall include the 
website address in the catalo . 
(a) Except as provided in subdivision (d), prior to 
enrollment, an institution shall provide a prospective 
student, either in writing or electronically, with a school 
catalog containing, at a minimum, all of the following: 
(12) A statement specifying whether the institution has a 
pending petition in bankruptcy, is operating as a debtor in 
possession, has filed a petition within the preceding five 
years, or has had a petition in bankruptcy filed against itCl:lC 
within the preceding five years that resulted in§94909(a)(1Z} 
reorganization under Chapter 11 of the United States 
Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.). 

The school failed to include all components for the 
required bankruptcy disclosure. 

To remedy this violation the school shall identify all of 
the followin : whether the institution has a endin 
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CEC 
§94909(a)(3)(B) 

5,CCR 
§71810(b)(9) 

CEC §94899.S(b) 

petition in bankruptcy, whether the institution is 
operating as a debtor in possession, whether the 
institution has filed a petition within the preceding five 
years and whether the institution has had a petition in 
bankruptcy filed against it within the preceding five 
years that resulted in reorganization under Chapter 11 
of the United States Bankruptcy Code (11 U.S.C. Sec. 
1101 et sea.). 

, (a) Except as provided in subdivision (d), prior to 
enrollment, an institution shall provide a prospective 
student, either in writing or electronically, with a school 
catalog containing, at a minimum, all of the following: 
(3) The following statements: 
(B) "As a prospective student, you are encouraged to 
review this catalog prior to signing an enrollment 
agreement. You are also encouraged to review the School 
Performance Fact Sheet, which must be provided to you 
prior to signing an enrollment agreement." 

The school failed to include the above statement 
verbatim in its catalog, specifically " .....encouraged to 
review this catalog 1,1rior tQ signing an enrollment 

,,agreement..... 

To remedy this violation the school shall-include-the- .. -
above statement verbatim in its catalog-. 
(b) The catalog shall contain the information prescribed by 
Section 94909 of the Code and all of the following: 
(9) A description of the facilities and of the types of 
equipment and materials that will be used for instruction; 

The school failed to provide a general description of 
the types of equipment and materials used for 
instruction in the facilities section. 

To remedy this violation the school shall include a 
general description of the equipment used for the 
oro!!:rams in the facilities section ofits cataloe:. 
(b) For those programs designed to be four months or 
longer, an institution shall not require more than one term 
or four months of advance payment of tuition at a time. 
When 50 percent of the program has been offered, the 
institution may require full payment. 

Page 10 of the catalog indicates the school requires 
tuition payment in full at the beginning of the program, 
this is in violation of the law fo1· collection of tuition. 
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CEC 
§94909 (a)(8) (a} 

The school shall not require full payment for a 
program longer than four months. 

To remedy this violation the school shall edit its 
policies on tuition collection and include the new 
policy in the catalog that the school will only require 
no more than four months advance navment. 
(a) Except as provided in subdivision (d), prior to 
enrollment, an institution shall provide a prospective 
student, either in writing or electronically, with a school 
catalog containing, at a minimum, all of the following: 
(8) A detailed description of institutional policies in the 
following areas: 
(A) Admissions policies, including the institution's policies 
regarding the acceptance of credits earned at other 
institutions or through challenge examinations and 
achievement tests, admissions requirements for ability-to-
benefit students, and a list describing any transfer or 
articulation agreements between the institution and any 
other college or university that provides for the transfer of 
credits earned in the program of instruction. If the 
institution has not entered into an articulation or transfer 
agreement with any other college or university, the 
institution shall disclose that fact. 

The school failed to identify whether or not it has 
entered into any articulation or transfer agreement 
with any other college or university. 

To remedy this violation the school shall clearly 
identify whether or not it has entered into any 
articulation or transfer agreement with any other 
colle2e or university. 

5,CCR 
§71810(b)(7) 

(b) The catalog shall contain the information prescribed by 
Section 94909 of the Code and all of the following: 
(7) The institution's policies and procedures for the award 
of credit for prior experiential learning, including 
assessment policies and procedures, provisions for appeal, 
and all charges that a student may be required to pay; 

The school failed to include the provisions for appeal 
for the evaluation and award of experiential learning 
credit. Additionally, the school did not identify 
whether or not there are any charges associated with 
the evaluation and award of experiential credit. 
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CEC §94-920(b) 

CEC §94897(m) 

CEC 
§94897(j) (3) 

To remedy this violation the school shall include the 
provisions for appeal of experiential learning credit as 
well as identifv anv associated fees. 
An institution that does not participate in the federal 
student financial aid programs shall do all of the following: 
(b) Institutions shall refund 100 percent of the amount 
paid for institutional charges, Jess a reasonable deposit or 
application fee not to exceed two hundred fifty dollars 
($250), if notice of cancellation is made through attendance 
at the first class session, or the seventh day after 
enrollment, whichever is later. 

The institution's cancellation policies are in violation 
with the mandatory cancellation policy. Page 12 of the 
catalog indicates that the Cosmetology kit(s) are non-
refundable. During the 7-Day cancellation period, all 
institutional charges are refundable with the exception 
of a registration or application fee not to exceed $2 50. 

To remedy this violation the school shall edit its refund 
policies to indicate all institutional charges are 
refundable with the exception of a registration or 
application fee not to exceed $250. 
An institution shall not do any of the following: 
(m) Direct any individual to perform an act that violates 
this chapter, to refrain from reporting unlawful conduct to 
the bureau or another government agency, or to engage in 
any unfair act to persuade a student not to complain to the 
bureau or another government agency. 

Page 19 of the catalog indicates the student may 
contact the Bureau for a grievance only after they have 
attempted to resolve the matter with the school. This 
is a prohibited business practice. A student may file a 
complaint with the Bureau at any time. 

To remedy this violation the school shall edit its 
grievance policies to indicate a student may file a 
complaint with the Bureau at any time with or without 
exhausting the internal e:rievance orocess. 
An institution shall not do any of the following: 
0) In any manner make an untrue or misleading change in, 
or untrue or misleading statement related to, a test score, 
grade or record of grades, attendance record, record 
indicating student completion, placement, employment, 
salaries, or financial information, including any of the 
following: 
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(3) Any other record or document required by this chapter 
or by the bureau. 

Page 6 of the catalog indicates a student in the massage 
technician program will be prepared to successfully 
pass the State Board Examination. There is no State 
Board examination for massage technician. This is a 
false statement. 

To remedy this violation the school shall remove this 
statement from the catalog. 
(a) Except as provided in subdivision ( d), prior to 
enrollment, an institution shall provide a prospective 
student, either in writing or electronically, with a school 
catalog containing, at a minimum, all of the following: 
(10) A statement reporting whether the institution 
participates in federal and state financial aid programs, and 
if so, all consumer information that is required to be 
disclosed to the student pursuant to the applicable federal CEC 
and state financial aid programs. §94909(a)(10) 

Page 17 of the catalog implies students are eligible to 
receive Federal Title IV financial aid. It appears this is 
untrue as the school indicates they do not participate 
in Federal Financial Aid. 

To remedy this violation the school shall clarify 
whether or not it participates in Title IV financial aid. 

ENROLLMENT AGREEMENT MINIMUM REQUIREMENTS 

Ifem ·· RefeteiicedLaw 
No, Deficieric . 

An enrollment agreement shall include, at a minimum, all of 
the following: 
(a) The name of the institution and the name of the 
educational program, including the total number of credit 
hours, clock hours, or other increment required to 
complete the educational program. 

CEC §94911(a) 
The Enrollment Agreement lists the Massage Therapy 
Program hours as 50 hours, however the catalog 
indicates the Massage Therapy Program is 500 hours. 

To remedy this discrepancy the school shall clarify how 
many hours is required for the Massage Therapy 
Pro ram. 
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In addition to the requirements of section 94911 of the 
Code, an institution shall provide to each student an 
enrollment agreement that contains at the least the 
following information: 
(d) Date by which the student must exercise his or her right 
to cancel or withdraw, and the refund policy, including any 
alternative method of calculation if approved by the Bureau 

5,CCR pursuantto section 94921 of the Code. 
§71800(d) 

The enrollment agreement does not contain the date 
by which the student must exercise his or her right to 
cancel or withdraw. 

To remedy this violation the school shall include the 
date by which the student must exercise in order to 
receive a full refund. 
In addition to the requirements of section 94911 of the 
Code, an institution shall provide to each student an 
enrollment agreement that contains at the least the 
following information: 
( e) Itemization of all institutional charges and fees 
including, as applicable: 

5,CCR (2) Registration fee (non-refundable); 

§71800(e)(2) 
The Enrollment Agreement does not identify the non· 
refundable registration fee in the itemization of 
charges. 

To remedy this violation the school shall dearly 
identify the registration fee in the itemization of 
char11;es in its Enrollment Agreement. 
In addition to the requirements of section 94911 of the 
Code, an institution shall provide to each student an 
enrollment agreement that contains at the least the 
following information: 
(e) Itemization of all institutional charges and fees 
including, as applicable: 

5,CCR (3) Equipment; 

§71800(e)(3) 
The Enrollment Agreement does not identify 
equipment in the itemization of charges. 

To remedy this violation the school shall dearly 
identify any equipment the student must purchase in 
the itemization of charges in its Enrollment Agreement. 
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In addition to the requirements of section 94911 of the 
Code, an institution shall provide to each student an 
enrollment agreement that contains at the least the 
following information: 
(e) Itemization of all institutional charges and fees 

5,CCR 
§71800(e)(12} 

including, as applicable: 
(12) Any other institutional charge or fee. 

The Enrollment Agreement does not identify the "other 
charges" in the itemization of fees. 

To remedy this violation the school shall clearly 
identify what the "other charl'es" consist of. 
(a) A qualifying institution shall include the following 
statement on both its enrollment agreement and school 
catalog: 
"The State of California established the Student Tuition 
Recovery Fund (STRF) to relieve or mitigate economic loss 
suffered by a student in an educational program at a 
qualifying institution, who is or was a California resident 
while enrolled, or was enrolled in a residency program, if 
the student enrolled in the institution, prepaid tuition, and 
suffered an economic loss. Unless relieved of the obligation 
to do so, you must pay the state-imposed assessment for 
the STRF, or it must be paid on your behalf, if you are a 

5,CCR 
§76215(a) 

student in an educational program, who is a California 
resident, or are enrolled in a residency program, and 
prepay all or part of your tuition. 
You are not eligible for protection from the STRF and you 
are not required to pay the STRF assessment, if you are not 
a California resident, or are not enrolled in a residency 
program." 

The STRF disclosure in the Enrollment Agreement is 
outdated. New language for the disclosure has been 
implemented. 

To remedy this violation, replace the old STRF 
language in the Enrollment Agreement with the new 
disclosure listed above. 
An enrollment agreement shall include, at a minimum, all of 
the following: 

CEC (g) A statement specifying that, if the student is eligible for 
§94911(g)(1)(2) a loan guaranteed by the federal or state government and 

the student defaults on the loan, both of the following may 
occur: 

Notice to Comply -
Inspector's Initial~ 
Administrator's Initial;/,:: t.... 71Page 



(1) The federal or state government or a loan guarantee 
agency may take action against the student, including 
applying any income tax refund to which the person is 
entitled to reduce the balance owed on the loan. 
(2) The student may not be eligible for any other federal 
student financial aid at another institution or other 
government assistance until the loan is repaid. 

The Enrollment Agreement does not contain both of 
the required disclosures listed above. 

To remedy this violation the school shall include both 
of the above required disclosures in its Enrollment 
Agreement. 
An enrollment agreement shall include, at a minimum, all of 
the following: 
(h) The transferability disclosu.re that is required to be 
included in the school catalog, as specified in paragraph 
(15) of subdivision (a) of Section 94909. 

The transferability disclosure in the Enrollment CEC §94911(h) 
Agreement is incomplete. The disclosure failed to 
identify the school name, educational program and 
whether it's a diploma or degree program. 

To remedy this violation the school shall insert the 
school name, insert the educational program and 
identify whether it's a diuloma or degree. 
An institution extending credit or lending money to an 
individual for institutional and noninstitutional charges for 
an educational program shall cause any note, instrument, 
or other evidence of indebtedness taken in connection with 
that extension of credit or loan to be conspicuously marked 
on its face in at least 12-point type with the following 
notice: 
"NOTICE" 
"You may assert against the holder of the promissory note 

CEC:§94916 you signed in order to finance the cost of the educational 
program all of the claims and defenses that you could 
assert against this institution, up to the amount you have 
already paid under the promissory note." 

The Enrollment Agreement does not contain the 
required notice listed above. 

To remedy this violation the school shall include this 
notice in its enrollment agreement. 
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CEC 
§94897(i)(1) 

An institution shall not do any of the following: 
(i) Use a name in any manner improperly implying any of 
the following: 
(1) The institution is affiliated with any government 
agency, public or private corporation, agency, or 
association if it is not, in fact, thus affiliated. 

The Enrollment Agreement is titled "Enrollment 
Agreement (California BPPE)" This implies this is a 
state issued document, which it is not. 

To remedy this violation the school shall remove the 
"California BPPE" from the title of its Enrollment 
Al!:reement. 

CEC 
§94897(j)(2) 

An institution shall not do any of the following: 
0) In any manner make an untrue or misleading change in, 
or untrue or misleading statement related to, a test score, 
grade or record of grades, attendance record, record 
indicating student completion, placement, employment, 
salaries, or financial information, including any of the 
following: 
(2) Information or records relating to the student's 
eligibility for student financial aid at the institution. 

Page 2 ofthe Enrollment Agreement has two separate 
statements referencing Title IV and Financial Aid. This 
is misleading to the students, as the school indicates it 
does not offer financial aid. 

To remedy this violation the school shall remove both 
of these statements implying the school may offer Title 
IV. 

WEBSITE MINIMUM REOUIREMENTS 

Iteiil< · •· Refe:ren:ced 
No, Law 

In addition to the requirement in Section 94913 (b) of the 
Code, an institution that maintains a website shall provide on 
the homepage of that website clear and conspicuous links to 
all the items required in Section 94913(a) of the Code. 

5, CCR §74117 The school failed to include the links to all the required 
documents on the homepage of its website. 

To remedy this violation the school shall post dear and 
conspicuous links on the homepage to all the items 
re uired in §94913 a of the Code. 
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Onlv minor violations are listed on a Notice to Conmlv. 

Institution Administrator's 
Si ature: 

Education Code can be located at: http://www.bppe.ca.gov/Iaws@gs/ppe act.shtml 
Code of Regulations can be located at: http://www.bppe.ca.gov/laws regs /regs.shtml 
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RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE OR 2) A 
NOTICE OF DISAGREEMENT 

IMPORTANT COMPLIANCE NOTICE 

California Education Code §94935 and California Code of Regulations §75010 provide that the Bureau 
for Private Postseconda1y Education (Bureau) shall issue a Notice to Comply for minor violations 
detected during a compliance inspection by the Bureau. 

By no later than 30 days from the date of the inspection, you must either: 1) Remedy the noncompliance 
item(s), sigo the below declaration and submit this form to the Bureau, along with documentation 
describing how compliance was achieved; or 2) File with the Bureau a written notice of disagreement, 
specifying the minor violation(s) described in the Notice to Comply with which you disagree, and 
appealing it by requesting an informal office conference. If a written notice of disagreement is not timely 
filed with the Bureau, the right to appeal is deemed to have been waived. 

Failure to timely remedy the noncompliance item( s) or file a written request for an informal office 
conference may result in the Bureau taking administrative enforcement action. 

DECLARATION 

Attached to this document is a list describing how compliance was achieved for each violation and 
supporting documentation. I declare under penalty of perjury that all violations identified in this Notice 
to Comply are corrected as described in the attachment. 

Signature Date 

Print Name and Title 

THIS DECLARATION ORA NOTICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY JUNE 2, 2018 
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