
_fiT6\JE_OfC~8J !EORN!A B!JSINESS CONS!JMER SERVICES AND HOilfi!NG AGErJGY qoVERNOR EDMllND G 6ROVVN JR 

Bureau for Private Postsecondary Education 
2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 
 

P.O. Box 980818, West Sacramento, C.'\ 95798-0818 
 
P (916) 431-6959 F (916) 263-'!897 vvww.bppe.c&.gov 
 

NOTICE TO COMPLY-- C/1 10027711114 (Ed. Code§ 94935, 5 CCR § 75010) 

f lnsti tution Code: 1 1002771 Administrator Na."'n,_.Je_,:--i_(-o~e"'s"a"r_.C'-'a""r"'d=-el"'la"'s"-------· 
j.Streel Address: [ 3342 North Weber Avenue Date of Inspection: 11/6/2014 
' l -- - -~ - ­
1 t Fresno, Calitornta Y]lL2 

l'"-lature and Facts of the Violation(s): 

r·-----------------------------··--------------- -------,------- ------------~---~---------------------~------- ----------------, 
, Education Code_ l._!lbsection and Desniption _ _ _ _ __j 
i §94900. Required Student Records (a) An institution shaH maintain records of the name, address, e- if 

1 rnail address,' and telephone ntnnber of each student who is 
I Ienrolled in an educational program in that institution. I 
I ! (b) An institution shaH maintain/ for each student granted a degree [ 

I or certillcate hv that institution, permanent records ofall of the 1 

1 
1 following: - i 
, (l} The degree or certificate granted and the date on which that ! 
Idegree or certificate was granted. · 

1 
(2) The courses and units on vvhich the certificate or degree yvas 

1 based. 
1 (3) The grades earned by the student in each of those courses. 
J 1 The Institution failed to keep a certificate or transcript in 

~~~~~~--~--~~--,-------------,l~s~n=u~d~~e=l=l~t==files. . i 
§94929.5. Reporting of Student I (a) An institu-tion shall annually report to-the bureau, as part oft~ 
Performance Data I annual report! and shall publish in it<) School Performance Fact I 

1 Sheet, all of the following: f 

I (1) The job placement rate, calculated by dividing the number of I 
1 1 gra~uates.employed in the.field by the nu:mber o~ gr~?uates 
1 avallah!e for employment lor each program that 1s e1tner (1) ! 
1 designed, or advertised, to lead to a particular career, or (2) 1 

I adve-rtised or promoted \/Vith any dain1 regarding job placen1ent. \ 
I (2) The license examination passage rates for the immediately 

preceding two years for programs leading to crnploymcnt for which 
Ipassage of a state licensing exatnination is required, calculated by I 

! dividing the number of graduates vvho pass the examination by the 
1number of graduates '!il!ho take the licensing exatnination the first 
i time that the examination is available after completion ofthe 
j educational prograrn. The institu.tion shall use state agency 
j licensing data to calculate license exmnination passage rates, H 
l those data are unavailable, the institution shaH calculate the license 
I ' • • • • ·' 
'I exan1n1~:·wn passage rate m a rnanner consistent \VIth reg--ulanons 

adopte(L by tlw bureau. 
! C3) S;-!larv and wrlP"P !nfm~m;:Jtinn_ rnns.io::;_i·in~~ of thr~ total rn~mhPr nf 

~~~~'~--\ ..,_.;_:.____. "' --- --,-,- ---------···-- .. , ----- ..-=.- ...~ ..::-:.._.!."!___:__._,.:__ - - --- ·- ­
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~------·------· 

~uates emt1loycd-lJ~ the field and the annual wages or salaries ofl 
I ti1~~e graduates stated in incretnents of five thousand dollars 
~ ($5,000). I 

1 

I ( 4) If applicable, the most recent official three-year cohort default I 
I rate reported by the United States Department of Education for the 1 

institution and the percentage of enrolled students receiving 
federal student loans. I

1 
I 

1 (b) Nothing in this section shalllitnit the bureau's authority to 1 

collect information from an in,titution to comply with this section .1 

1
! and ensure; hy regulation and other lawful means, that the 
i infonnation required by this section, and the manner in ·which it is 
l collected and reported, is an of the follovving: 
I (1) Useful to students. 

(2) Useful to policymakers. 
(3) Based upon the most credible and verifiable data available. I 

1 (4) Does not impose undue compliance burdens on an institution. 
IThe Institution failed to remit their 2011,2012, and 2013 

~ An~n=t~la~l~R~e~p~o~r~t~·~--~~--~--~--~------~~~--~--~ 
1 §94929.7. Documentation of Performance~) The information used to substantiate the rates and information 
1 Data I calculated pursuant to Sections 94929 and 94929.5 shall do both of 
I Ithe following: 
j I (1) Be docun1ented and n1aintained by the institution for five years 

1 from the date of the publication of the rates and infonnation. 1 

I (2) Be retained in an electronic fonnat and 1nade available to the 
I bureau upon request. 
1 (b) An institution shall provide a list of employment positions used 
I to detennine the number of graduates employed i.n the field for 
I purposes of calculating job placement rates pursuant to this article. 
I (c) The bureau shall identify the specific information that an 
I institlition is required to docu1nent and maintain to substantiate 
'I rates and infonnation pursuant to this section. 

The Institution failed to maintain the information used to 
Isubstantiate the :rates and information in the School 
!Perforrnance Fact Sheets. I 
~========~~·~~~~-------· I§94<J30.5. Fee Schedule IAn institution shali remit to the bureau for d<:posit in the Private 
! Postsecondary Education Adrninistration Fund the follo\lving tees, 

I j in accordance with the following schedule: (d) (1) In addition to 

1 any fees paid to the bureau pursuant to subdivisions (a) to (c). 
'l 

1 i?~lu~ive, eac~1 i~1stitution t:1at is appr?ved to operate pursuant to 
tn1s cnapter sna!l ren11t botn of the rol10w1ng: 

I (A) An annual institutional fee, in an amount equal to three­
1 quarters of 1 percent of the institution's annual revenues derived 
I from students in California, but not exceeding a total oft\¥enty-five 
I thousand dollars ($25,000) annually. 
j (BJ An annual branch fee of one thousand dollars ($i,OOO) for each 
J branch or campus of the institution operating in California. 

(2) The atnount of the annual fees pursuant to paragraph (1) shaH 
I 

J 

be proportional to the bureau's cost of regulating the institution J 
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I 
I §94934. A.ililli~iReport 

___ __ 

I under this chapter. --------, 

_____ J 	 !!;_1~s{~~~tion fall~~~~ paytheira~nual f~esf~~20~~· 2012, ... I 
1 (a) As part of the compliance program, an institution shali submit 
 

an annual report to the bureau, under penalty of perjury, signed by 
 
a responsible corporate officer, by july 1 of each year, or another 
 
date designated by the bureau, and it shall include the following 
 
information for educational programs offered in the reporting 
 
period: 
 
[1) The total number of students enrolled by level of degree or for a 
 
diploma. 
 
(2) The number of degrees, by level, and diplomas awarded. 
 
(3) The degree levels and diplomas offered. 
 
(4-) The Student Performance Fact Sheet, as required pursuant to 
 
Section 94910. 
 
(5} The school catalog, as required pursuant to Section 94909. 
 
(6) The total charges for each educational program by period of 
 
attendance. 
 
(7) A statement indicating whether the institution is, or is not, 
 
current in remitting Student Tuition Recovery Fund assessments. 
 
(8) A statement indicating whether an accrediting agency has taken 
 
any final disciplinary action against the institution. 
 
(9) Additional information deemed by the bureau to be reasonably 
 
required to ascertain compliance with this chapter. 
 
(b) The bureau, by january 1, 2011, shall prescribe the annual 
 
report's format and method of delivery. 
 
The Institution failed to remit their 2011,2012, and 2013 
 
Annual Re ort. 
 

-----·--------· -~-------------------------' 

--------------.--::-:----:---~-=---,---:-------------------, 

Code of Regulations ________ Subsection<l_nd Description __ -----\ 
§71485. Student Tuition Recovery Fund Failure of an institution to have made current payments of the 
Assessments and Annual Fees as Condition assessments to the Student Tuition Recovery Fund as required by I 
of Renewal. chapter 7 of this Division, and annual fees as required by chapter 5 

1 	 of this Division shall render the institution ineligible for renewaL I 

The Institution failed to lnlY their annual fees for 2011, 2012, \ 

hi7177o-::A.d:ffiiSsion~si:~ilC!arctsal:ld____ r~~~:~~~t~~~:~~~~ee~~~~~;s~~t~~Ift~!~~~~~;;~r---1 
ITransferred Credits Policy. 	 I student admissions for each educational program. These standards i 

I shall be related to the particular educational program. An ! 
I I institution shall not adnlit any student vvho is obviously unqualified I 
I or who does not appear to have a reasonable prospect of 'I 	 f 

I 	 completing the program. In addition to any specific standards for an 'I 

i educational program, the admissions standards must specify as . 
I • applicable that: I 
I I (1)Each student admitted_t:oaJ1unde_J]E_3_dl)<tt<;_clegree p_ro_graiJ1_, or J 

3!Page 






a diploma program, shall possess a high school diploma or its 
equivalent, or otherwise successfully take and pass the relevant 
examination as required by section 94904 of the Code. 
The Institution failed to maintain a High School Diploma, GED 
or its equivalent, m· othe1·wise successfully take am! pass the 
relevant examination as requil·ed by section 94·904 of the Code 
in the student flies. 

§71920- Student Records. (b )In addition to the requirements of section 94900, the file shall 
contain all of the following pertinent student records: 
(10)A document specifYing the amount of a refund, including the 
amount refunded for tuition and the amount for other itemized 
charges, the method of calculating the refund, the date the refund 
was made, and the name and address of the person or entity to 
which the refund was sent; 
The Institution failed to maintain a refund document in the 
student files. 

§71930. Maintenance of Records. (a) An institution shall maintain all records required by the Act and 
this chapter. The records shall be maintained in this state. 
(b) (1) In addition to permanently retaining a transcript as required 
by section 94900(b) of the Code, the institution shall maintain for a 
period of 5 years the pertinent student records described in Section 
71920 from the student's date of completion or withdrawal. 
'fhe Institution failed to maintain a certificate or tl'anscl'ipt in 
student files. 

§74000. Fees and Penalties -General 

' 

(a)An institution shall pay the fees established by Article 17 ofthe-~ 
Provisions. Act. A failure to include a fee with an application or other request , 

I ' renders the a p.., ~"'lication or re q uest incom p lete. i 

[ (h)All fees lBwful1y collected are non-refundable. 
1 ( c)A fee that is not paid timeiy is subject to penaity as set forth in 
1 section 94931 of the Code. 
j ( d)The Bureau shall deny a renewal of an approval to operate if the 
! institution fails to submit at the time it files its annlication for 
) renevval of an approval to operate: ~H unpaid fe~s•.: penalty fees.: 
1 penalties; orders for reimbursen1ent ofcosts and expenses; and 
! assessments for, and reimbursernent of ail payments made to 
I~tu~~nts from, the Stude~t Tuition Recovery Fund. . 

1 t e) llJ 1f an InStitution fails to pay any fee and any penalty tees 
'I t1'n1nJy thn n,,l"'~..,U 1..,.,..,.,.7 lnii-1.'~too pro~oodi~"'g<' tO rmv•~h-a t}r..o I .... • ..._. .\.IY.A .... ~ .lH...,Y A.iM\.- "'"'"' .:_ -'- ,_...__,_._ ~~-'- "' ._ ........~....... \.-~.1."-· 

institution's approv3i to operate for failure to pay fees. 
I
1 

(2)Any proceeding to revoke an institution's approval to operate is 
j subject to the provisions of Chapter 5 of the Adn1inistrative 

Procedures Act. If a hearing is requested, it shall be limited to the 

I issues of whether any fee or penalty \Vas ovved and, if so, ·whether 
'1 the fee or penalty vvere paid when originally due. 
t (3)The procedure specified in this subdivision is nnnulative to any 

I
other right or remedy the Bureau may invoke against an institution 
whk:h fails to pay its annual fee or a penalty fee when originally 1 

I - - - - - - - ­
L____________________ ".. .l.~._,!:H~. NcothfnP" in this subdivision restricts th~ !1nr~;m's ;mthoritv to 

1114 (Ed. Code§ 94935, 5 CCR § 75010) 
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§74110. Annual Report 

§74112- Uniform Data- Annual Report, 
Performance Fact Sheet. 

bring other administrative or judicial action against an institution 
that fails to pay its fees when due. 
The Institution failed to pay their annual fees for 2011, 2012, 
and2013. 
(a )The annual report required by section 94934 of the Code shall 
include the information required by section 94934 for all 
educational programs offered in the prior calendar year. 
(b )In addition to the information required by section 94934 
provided under penalty of perjury, the institution shall have annual 
tlnancial statements prepared for the institution's prior fiscal year 
and signed under penalty of perjury, and shall submit a hard copy 
under separate cover of such statements in conjunction with its 
annual report. The form, content and mode of preparation of 
financial statements shall comply with section 74115 of this 
Division. The Bureau may request that the institution immediately 
make available for inspection to a representative of the Bureau, 
these financial statements at the offices of the institution. 
( c)An institution shall file its annual report by September 1st. The 
Bureau may extend the period for filing if the institution 
demonstrates evidence of substantial need but in no case longer 
than 60 days. The institution shall not change the date of its filing 
its annual report because of a change in the fiscal year without the 
Bureau's approval. 
( d)The annual report shall be electronically filed by submitting the 
information required by section 94934 of the Code via the Bureau's 
website, electronically attaching, as directed, the School 
Performance Fact Sheet and the school catalog. An institution 
without the capability to submit the information electronically shall 
inform the Bureau not less than 45 days prior to the date the 
information is required by subdivision (c), and receive direction on 
alternative means of submission. 
The Institution failed to remit their 2011, 2012, and 2013 
Annual Report and they are missing the Performance Fact 
Sheet and Financials for those same vears. 
(h) Documentation supporting all data reported shall be 
maintained by the institution for at least five years from the time 
included in either an Annual Report or a Performance Fact Sheet, 
and shall include at a minimum: student name(s), address, phone 
number, email address, program completed, program start and 
completion dates, place of employment and position, salary, hours, 
and a description of all attempts to contact each student. 
Documentation shall also include the name, email address, phone 
number, and position or title of the institution's representative who 
is primarily responsible for obtaining the students' completion, 
placement, licensing, and salary and wage data, the date that the 
information was gathered, and copies of notes, letters or emails 
through which the information was requested and gathered. 
The Institution failed to nlaintain. the info:nnation us::-d to 

Notice to Comply-C.'\ l()kl-27711114 (Ed. Code§ 94935,5 CCR § 75010) 
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substantiate the rates and information in the School 
Performance Fact Sheets. 

§76130. Collection and Submission of (b)A qualifying institution shall complete the STRF Assessment 
Assessments Reporting Form (Rev. 2/10) and remit it with the STRF 

assessments collected from students to be received by the Bureau 
no later than the last day of the month following the close of the 
quarter as follows: 
(1)April30 for the first quarter, 
(2)july 31 for the second quarter, 
(3)0ctober 31 for the third quarter, and 
(4)january 31 for the fourth quarter.lfthe due date falls on a 
Saturday, Sunday or State or federal holiday, the due date shall be 
extended to the next regular business day for the Bureau. 
If the due date falls on a Saturday, Sunday, or State or federal 
holiday, the due date shall be extended to the next regular business 
day for the Bureau. 
The Institution failed to remit their STRF Assessment 
Reporting Forms to the bureau on time. Missing STRF- 4th 
Quarter 2011 

§76140- Record-Keeping Requirements. (a)A qualifying institution shall collect and maintain records of 
student information to substantiate the data reported on the STRF 
Assessment Reporting Form and records of the students' eligibility 
under the Fund. Such records shall include the following for each 
student: 
(1)Student identification number, 
 
(2)First and last names, 
 
(3)Email address, 
 
(4)Local or mailing address, 
 
(5)Address at the time of enrollment, 
 
(6)Home address, 
 
(7)Date enrollment agreement signed, 
 
(S)Courses and course costs, 
 
(9)Amount of STRF assessment collected, 
 
(10)Quarter in which the STRF assessment was remitted to the 
 
Bureau, 
 
(11)Third-party payer identifying information, 
 
(12)Total institutional charges charged, and 
 
(13)Total institutional charges paid. 
 
(b )The qualifying institution shall maintain the data required under 
 
this section in an electronic format that is readily available and 
 
open to inspection by the Bureau upon request. The institution 
 
shall make the records immediately available to a Bureau 
 
representative conducting a site inspection or, upon written 
 
request, shall provide a copy within 14 calendar days of the 
 
request. All records shall be provided to the Bureau in an 
 
intelligible and orderly manner and in an electronic format. 
 
The Institution failed to maintain the information used to 
substantiate the data reported on the STRF Assessment 

Notice to Comply- C~ l9fl27711114 (Ed. Code§ 94935, 5 CCR § 75010) 
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I ReportingForm. 

Inspector's Name Greg Seip /' 
Inspector's Signature A/1/ 
Institution Administrator Name/Title: Cesar Cardenas/ A<J>qinistrator 
Institution Administrator's Signature: __\,_) (I/ (1/,A. 

f 

Education Code can be located at: http://www.bppe.ca.gov/lawsregs/_ppe act.shtml 
Code of Regulations can be located at: htt;p://www.bppe.ca.gov !lawsregs/regs.shtml 
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IMPORTANT COMPLIANCE NOTICE 
 

California Education Code §94935 and California Code of Regulations §75010 provide that the Bureau 
for Private Postsecondary Education (Bureau) shall issue a Notice to Comply for minor violations 
detected during a compliance inspection by the Bureau. 

By no later than 30 days from the date of the inspection, you must either: 1) Remedy the noncompliance 
item(s), sign the below declaration and submit this form to the Bureau, along with documentation 
describing how compliance was achieved; or 2) File with the Bureau a written notice of disagreement, 
specifying the minor violation(s) described in the Notice to Comply with which you disagree, and 
appealing it by requesting an informal office conference. If a written notice of disagreement is not 
timely filed with the Bureau, the right to appeal is deemed to have been waived. 

Failure to timely remedy the noncompliance item(s) or file a written request for an informal office 
conference may result in the Bureau taking administrative enforcement action. 

DECLARATION 

Attached to this document is a list describing how compliance was achieved for each violation and 
supporting documentation. I declare under penalty of perjury that all violations identified in this Notice 
to Comply are corrected as described in the attachment. 

Signature Date 

Print Name and Title 

THIS DECLARATION ORA NOTICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY 12 6 2014 

RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE OR 2) A 
NOTICE OF DISAGREEMENT 

Notice to Comply- CA) OQ2171 1114 (Ed. Code § 94935, 5 CCR § 75010) 
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